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Components
1      Headset Stand/On-Line Indicator
2      Top Cover
3      Battery Save Switch    
4      Mute Switch    
5      Receive Volume Control
6      Headset/Handset Switch
7      Transmit Volume Control
8      Battery Compartment
9      System Selector Switch
10    Battery Door     
11    Headset Stand/On-Line Indicator Port  
12    Headset Port 
13    AC Power Adapter Port 
14    Telephone Port 
15    Handset Port 
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Frequently Asked Questions • •

Why can’t I hear a dial tone when the headset is on?
Make sure you have inserted both the headset and handset cords into the appropriate ports. Make sure the Headset/Handset Switch is in the headset 
position. Make sure that the batteries are properly installed. Replace the batteries with fresh batteries. You may have the System Selector Switch in a 
position that does not correspond with your telephone. Lift the amplifier top cover and move the System Selector Switch to another position.

Why does the other party have a hard time hearing me?
Make sure the Mute Switch is in the talk position. Check the position of the headset microphone boom and make sure it is placed approximately one
finger width away from your lower lip. The Transmit Volume Control may be too low. Lift the amplifier top cover and adjust the transmit volume to 
a higher number. You may have the System Selector Switch in a position that does not correspond with your telephone. Lift the amplifier top cover 
and move the System Selector Switch to another position.

Why do I hear an echo in my headset when I talk?
The Transmit Volume Control may be too high. Lift the amplifier top cover and adjust the transmit volume towards the left to a lower number.

Why do I hear a beeping noise in my headset?
A beeping noise in your headset may indicate the batteries in your amplifier are low. Replace both batteries using only AA size Alkaline batteries.

Why doesn’t the On-Line Indicator light or flash?
Make sure the Headset Stand/On-Line Indicator is plugged all the way into the port on the rear of the amplifier. Make sure that the batteries are 
properly installed. Replace the batteries with fresh batteries.
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Put on your headset and 
remove the telephone hand-
set from its cradle. Locate the 
System Selector Switch below 
the battery compartment. 
Slowly move the System 
Selector Switch through each 
position until you hear a clear 
dial tone. Note: Positions G, H 
and I do not require batteries. 
You may remove the batteries 
from the battery compartment 
for positions G, H and I only.

G  H

Place a call. Adjust the Trans-
mit Volume Control until the 
other party can hear you clearly 
(1 is the softest, 8 is the loudest).

1

8

Adjust the Receive Volume 
Control by sliding the button 
until you can comfortably hear 
the other party. If your tele-
phone has a volume control, 
set it to the mid to low end of 
the range for optimum headset 
performance. At the completion 
of the call, place the telephone 
handset back on its cradle.

Battery Save Switch • •

The Battery Save Switch is designed to conserve battery power by putting the amplifier into 
sleep mode when it is sitting idle for more than two minutes. The circuit design allows the 
amplifier to awaken under several selectable conditions.
Position A – Battery Save feature is on. Amplifier is activated by the receive (incoming) audio.
Position B – Battery Save feature is on. Amplifier is activated by the receive (incoming) 
or the transmit (microphone) audio.
Position C – Battery Save feature is off. Amplifier runs continually. If using this setting, 
it is recommended that the Headset/Handset Switch be put in the handset position when 
the headset is not in use in order to save the battery.
Note: A beeping noise in the headset indicates that the batteries are low. Replace both 
batteries using only AA size Alkaline batteries.

Accessories •  •

On-Line Indicator

Note: Batteries are required to use the On-Line Indicator. The On-
Line Indicator flashes red when the telephone is off-hook, indicat-
ing that you are on the phone. Rotate the On-Line Indicator so the 
light is seen from the best direction for your work area.

AC Power Adapter

AC

The convenient AC Power Adapter replaces the need for batteries.

AC

Connect all cords.

Lift the top cover. Open the 
battery door on the right
side of the amplifier and 
swing the door open.

Install the two AA batteries 
included with the amplifier.
CAUTION: Always disconnect 
the amplifier from the 
telephone before replacing 
batteries.

Push the battery door firmly
shut until it locks into place.

Set the Headset/Handset 
Switch to the headset 
position. 

Set the Mute Switch to the 
talk position. Note: Setting 
the Mute Switch to the mute 
position will mute your voice 
to the phone and direct 
it to the computer.

Set the Receive Volume 
Control to mid range.


